
Nicole
Herendeen 

Where you live:
South Boston, MA 
Place of Birth: 
Melrose, MA 
Age: 26 
Family: Father, John
Herendeen; Mother,
Angela Herendeen; Two
older sisters: Ashley and
Kristen Herendeen;
Yellow lab dog named
Harper 
First Job: Public Affairs
Associate at Benchmark
Strategies 

What it taught me: *Note: This is still my current job!
(first job after graduating college). Please see below for
what I have learned: 
As a young professional at age 22, I began to build a

career in public affairs and political communications at
Benchmark Strategies. Working as a Senior Public
Affairs Associate at Benchmark, I have learned how to
effectively engage with Benchmark’s clients and state
and local elected officials, while also developing a better
understanding of the intersection of business and
politics. In addition, I continue to learn how to

strengthen my interpersonal communication skills in
order to serve as an effective communicator and a
strong, inclusive leader in the workplace. 
Current Company and position: Company: Benchmark
Strategies; Senior Public Affairs Associate.
Best advice you could give someone starting out: As a
young professional in the workplace, do not be afraid to
be the youngest in the room and be confident that you
belong! When you are starting out in your career,
consistently work to expand your network and skill set
both professionally and personally. Last, do not let the
pursuit of perfection get in the way of progress. 
How do you embrace your Irish Heritage? I embrace
my Irish Heritage through my engagement with the
Boston Irish Business Association (BIBA), an
organization committed to fostering economic and
professional growth among its network of business and
political leaders, while retaining and strengthening their
connection to Ireland and Northern Ireland. Also, I
embrace my Irish Heritage by cooking traditional Irish
dinners and trying new recipes, especially Irish Beef
Stew and Shepherd’s Pie in the winter! 
Three things people would be surprised to know
about me....
1.  I am involved as a member in the Young Professionals
group for the Massachusetts Women’s Political Caucus
(MWPC), which works to raise the number of female
politicians elected to public office. 
2.  At Benchmark, I helped facilitate a North West Ireland

trade and investment mission in Boston for fifteen
companies from Donegal and Derry. 
3. I am an aunt to two nephews and one niece. I also
have a 3-year-old yellow lab dog named Harper! 

N
icole serves as a Senior Public Affairs Associate at
Benchmark Strategies, a public affairs and
economic development firm based in Boston.

Since joining Benchmark in 2017, Nicole has managed
public affairs campaigns for startups, local companies,
and multinational corporations as well as helped
facilitate a variety of international business delegation
visits to Boston. Currently, Nicole leads the firm’s
Massachusetts public policy reporting practice.
Outside of work, Nicole is committed to staying

politically engaged in the community. In 2017, she
volunteered for Mayor Martin J. Walsh’s re-election
campaign, working the phone banks and canvassing. Two
years later, Nicole participated in the Greater Boston
Chamber of Commerce Boston's Future Leaders (BFL)
Program, a year-long program for emerging leaders under
the age of 40, where she participated in sessions and
workshops in management, inclusive leadership, and
effective communications. 
Prior to joining Benchmark, Nicole interacted with the

political system on a local level through an internship in
the Office of Congresswoman Katherine Clark (MA-5)
and in the Rhode Island State House serving as a
legislative intern for Representative Robert E. Craven.
Nicole is a proud graduate of Providence College, where
she received a degree in Political Science and English
and completed the Liberal Arts Honors Program.
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Michelle Crowley 

Where you live:
Alexandria, Kentucky 
Place of Birth: 
Ft. Thomas, Kentucky 
Age: 32 
Family: My father’s
family is from Ireland
and my mother’s family
is from Germany. 
First Job: Comair
Airlines as a Ramp
Agent 
What it taught me:
Hard work doesn’t have
to be hard. If you
surround yourself with

the right people, even the dirtiest parts of a job can be fun. 
Current Company and position: I am a lecturer of
Communication Studies at Northern Kentucky University. I
teach public speaking, communication, and popular culture
courses; occasionally designing and teaching classes on
special topics in popular culture, including Villains and Cult
TV Shows. 
I am the head of the social media team, blogger, board
member, and theater lighting director at the Irish Heritage
Center of Greater Cincinnati. 
Best advice you could give someone starting out: The
journey of 1000 miles begins with a single step and requires
more steps after that. Looking at the whole picture may be
intimidating and paralyze you with fear. Focus on what you
can do at the moment. Put one foot in front of the other and
deal with problems as they come along. 
How do you embrace your Irish Heritage? My journey
with my Irish heritage coincides with my involvement with
the Irish Heritage Center of Greater Cincinnati. While
studying theater in college, I was asked to be a guest stage
manager for a visiting theater company. The following year,

I was asked for by name, and my relationship with the
future founders of the Heritage Center became solid.
Almost 15 years later, I continue to honor my heritage and
celebrate our friendship. I’ve taken on a leadership role in
helping our social media team make our mark on the world
and bringing all things Irish to the greater Cincinnati area.
This role evolved from my position on the board of
directors. I was the youngest member to ever join the BoD
at the Irish Heritage Center in 2014. I have led efforts to
enrich the Irish culture in the young professionals’ circles
of the Cincinnati area. 
I’ve had many opportunities to demonstrate leadership

skills with the Irish Heritage Center. During events and
concerts, I take on a role making sure things run smoothly
behind the scenes. Some of these jobs aren’t too
glamourous. I came to an event in a nice dress, heels, and
my hair fixed- but there was an issue with the power supply
to the stage system. I was on my hands and knees, crawling
through a network of wires, looking for the issue. The issue
was resolved quickly, but I learned to always wear sensible
clothing. In other jobs, I rub elbows with and work
alongside international music acts like Derek Warfield;
Broadway stars, Phantom of the Opera's Ciarán Sheehan;
Ambassadors, and some of the most powerful people in
Cincinnati. I will film and photograph events, adding to our
extensive archive of material and keeping our Social Media
family up to date with what’s going on at the IHC.
I have been lighting director and technical director at

numerous concerts and for 7 theatrical productions. These
theatre productions include the Irish American Theatre
Company’s participation in the Acting Irish International
Theatre Festival. The festival was held in Cincinnati in 2015. I
have traveled with our theatre group to the Festival, as the
technical director to Rochester, New York, Milwaukee,
Wisconsin, and Listowel, Ireland. I received the adjudicator’s
award for lighting design for the production of Outside
Mullingar in 2017. I have directed 3 plays, including the North
American premiere of Faith by Irish playwright, Paul Meade. 
Most recently, I have taken on the task of creating a

social media presence for the Center. I manage the
Facebook page, which has connected with many of our
members across the world. Now, working with a team, I
oversee the IHC presence on all major social media
platforms. In 2021 we will launch a new blog feature,
including original material. I enjoy bringing stories, lore,
food, music, and events from around the world to our
membership, to Cincinnati, and to friends old and new. 
Three things people would be surprised to know about me:
1.  If you borrow my pocket knife, it will be razor sharp. I
carefully sharpen every one of my knives. 
2.  I have met over 50 Hollywood celebrities. Some follow
me on Twitter. 
3.  You will find everything from traditional blue grass to
heavy metal music on my playlists. 

M
ichelle Crowley was born and raised in Northern
Kentucky. She received a Bachelor of Arts in
Theatre and Communication from Thomas More

College, with an Associate’s Degree in Creative Writing. She
took a short trip into technical theater, but soon she
retreated to a life in academia. After receiving her Masters
of Arts in Communication from the University of Cincinnati,
and reassigning theatre as a hobby, her life focus shifted to
teaching. As she reaches 10 years of teaching in academia,
Michelle is setting her sights on a Ph.D. 
Through teaching, Michelle has found a way to combine

her love of theatre and her passion for media and public
communication. In the spring of 2020, Michelle created a
successful course on a long-running, cult favorite,
television show – that was only made better by the
COVID19 lockdown. Through a social media effort, the class
had the opportunity to personally chat with 11 of the actors,
writers, and the showrunner. 
When she isn’t teaching or working with the Irish

Heritage Center of Cincinnati, Michelle takes any
opportunity to travel the world and to attend Comic-Cons
and Fan Conventions. Michelle has presented at 5
conventions and is working on her first group publication.

Michael Noonan 

Where you live: New York, New York 
Place of Birth: Livingston, New Jersey 
Age: 39 
Family: Wife- Sandra Noonan; Sister - Nicole
Noonan; Mother - Alisson Noonan;
Grandmother - Alice Pyne; Grandfather - James
Pyne; Grandmother - Pearl Noonan;
Grandfather - Paul Noonan; Uncle and Aunt -
James and Tara Pyne; Cousins - James and
Catherine Pyne; Brother-in-Law - Steven
"Toast" Knobel.
First Job: J.P. Morgan 
What it taught me: As an investment banker
at J.P. Morgan, I learned the importance of grit

and the value of having great work colleagues. 
Current Company and position: I am the VP of
Operations at Clarifai, a venture backed AI
(artificial intelligence) platform company.
Best advice you could give someone starting
out: Work smart and stay positive 
How do you embrace your Irish Heritage? I
embrace my Irish heritage through my family
and love of Irish culture. I have a deep love of
Irish authors and playwrights, in particular
Jonathan Swift, Oscar Wilde, Samuel Beckett,
and Brendan Behan. 
Three things people would be surprised to
know about me....
1. I was a Fulbright Scholar in Tartu, Estonia 
2. I was a Lord Rothermere Scholar at Oxford
University 

3.  I'm a competitive axe thrower.

M
ichael is responsible for Finance, Legal,
People+Culture, and Strategy teams at
Clarifai, an AI platform company. Prior

to Clarifai, he was a Principal at Public Pension
Capital, a private equity fund. Earlier
experience includes private equity fund Eos
Partners, J.P. Morgan and Greenhill & Co.
Michael holds an MBA from the University of
Pennsylvania Wharton School, a JD from the
University of Pennsylvania Law School and a
BA from Duke University. He is a graduate of
Delbarton School in Morristown, NJ and was a
Fulbright Scholar in Estonia where he was a
lecturer at the University of Tartu.
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