
Tracy Koutsoulidakis 

Place of birth: Queens, NYC 
During the Coronavirus Pandemic, how did
your profession/job/volunteering work help
others? I have been a Registered Nurse at
Wyckoff Heights Medical Center in Brooklyn
since 1994. In my current role as Manager of
Clinical Informatics & Analysts, I manage the
teams that configure, support & retrieve data
from our electronic medical record systems.
Though I no longer work as a bedside nurse, my
team and I supported the hospital staff &
patients by making updates to the computer
systems to facilitate the day to day needs. This
included adding newly created locations and
granting access for & training the temporary
workers who were hired to assist our staff.
Often, that needed to happen on the fly to
accommodate the surge of COVID patients

coming to the hospital. 
At home, I learned that a local food pantry

(the only one open during the pandemic) was
in need of donations for the community
members they serve. I picked up some extra
items while food shopping & dropped off the
bags to the pantry to help them provide for my
neighbors in need. 
As a front-line worker/volunteer, how did you
cope during the pandemic? To cope with stress
during the pandemic, I would speak with
colleagues to ensure they were doing ok, as well
as offer encouragement to the nursing & medical
staff who came to our office for assistance with
the computer systems and a quick reprieve from
patient care. I would practice some self-care
routines at home like mini at-home spa
treatments and spending time with my family
doing puzzles, taking walks and playing board
games as we were not able to do much in the

way of outside recreation during the shutdown.
Once we were able to dine outdoors, we

went out to eat with friends and neighbors
including my nominators Eileen & Gerry
McGuirk! They have been wonderful neighbors
& friends, lending a hand in removing part of
the tree and inviting us to stay at their house
while the tree & repairs are being done. 
Biography: I was born & raised in Queens, NY
and still live there. My parents both have Irish
roots (Counties Cork & Dublin). I am married to
my HS sweetheart Nick & we have 2 grown
daughters, Irene & Diana. I have been working at
WHMC for my entire nursing career (26 years). I
was a Girl Scout & volunteered for events with
Girl Scouts when my daughters were scouts. I
am a member of The College Point Civic
Association & have participated in several
community events & community meetings to
support my neighborhood.

Siobhán Durand 

Place of birth: Detroit, MI 
Company & position: University of Michigan
Hospitals, Michigan Medicine Registered Nurse 
During the Coronavirus Pandemic, how did
your profession/job/volunteering work help
others? During the pinnacle of the pandemic at
Michigan Medicine, my Pulmonary Medicine
Inpatient Unit quickly converted into a Covid-19
ward. It has been a worrisome time to be a
Registered Nurse and equally such a rewarding
and humbling experience. In the beginning,
there were many uncertainties regarding the
virus: What are our patient care plans? How do
we have enough personal protection equipment
for staff? Am I safe to go home to my family? Etc.
The core of my care focused on finding best
practice treatments for Covid-19. I administered
oxygen therapy, assisted with respiratory

treatments, and, trialed study medications. I put
every task, detail, and, skill into laser focus to
ensure a positive, healthy outcome for each of
my patients. 
I value the efforts provided by our community

to improve our Covid-19 patients’ mental health
and wellbeing. Apple i-pad Tablets were donated
to our hospital to connect patients to their
families virtually. It was magical to utilized the i-
pads and witness patient anxiety levels reduce
during “Zoom” calls. I feel so much pride to be a
frontline worker. The pandemic enhanced what it
means to be able to care compassionately for
the sick, work under pressure using my best
clinical judgement, and re-affirmed my vocation
in the nursing profession. 
As a front-line worker/volunteer, how did you
cope during the pandemic?  I cope during the
pandemic by focusing on the positive, being
vigilant, and providing my absolute best

nursing practice to each patient under my care.
I have a supportive husband and family who
listen to me and cheered me on during these
unprecedented times. My workplace has
become a 2nd home, and my coworkers have
become family. We all rely on each other for
courage and uplifting support. A bit of Irish
Whiskey can always calm the nerves too! 
Biography: I was thrilled to be nominated by my
brother, Cornelius, an Officer in the United States
Army. I immediately flashbacked to my Nanny,
who always read the Irish Echo! I am a 2016
alumnus of the University of Michigan School of
Nursing, and work at Michigan Medicine as a
Registered Nurse. My maternal grandparents
are natives of Co. Kerry. My paternal side hails
from Co. Mayo. My Irish upbringing and heritage
are important facets of who I am. I am happily
married to Paul Durand and enjoy lake life on
Zukey Lake in Pinckney, Michigan.

Steve Burke 

Place of birth: Boston, MA USA 
Company & position: Executive Director, Irish
Cultural Centre of New England 
During the Coronavirus Pandemic, how did
your profession/job/volunteering work help
others? Despite being forced to shut down
essentially on the eve of St. Patrick's Day, we
were able to pivot the focus of the ICC in ways
that allowed us to continue being the primary
resource of Irish culture and community to so
many in our region. We immediately began
enhancing our virtual programming
capabilities, and began offering Irish music,
history and literary classes online. 
Going virtual actually allowed us to impact a

much broader audience geographically,
enabling many people to benefit from our
programming for the very first time. Although
hosting any GAA football, hurling camogie or
rugby matches was prohibited, we instead
invested significant time and effort into
improving the conditions of our 4 athletic

pitches, which will be in tremendous shape
when we host the GAA North American Finals
in August 2021. And once the COVID
restrictions began being lessening, we utilized
our large covered tent to turn the ICC into a
vibrant outdoor restaurant and Pub with live
Irish music every weekend. Not only did we
provide an ongoing sense of community for
both our longtime members and new comers,
we also gave jobs back to nearly all of our
previously laid-off bar and kitchen staff, even
adding some new employees. 
As a front-line worker/volunteer, how did you
cope during the pandemic? Instead of
allowing all the things the ICC was no longer
permitted to do to drag me down, knowing that
90% of everything out there was really beyond
my control, I chose to focus on the 10% of
things that I could control, and directed the
efforts of me and my team into making sure we
did those things well. Remaining relevant as an
organization whose primary mission is bringing
people together to celebrate their heritage in a
communal way has been a tremendous
challenge during this pandemic, but I had

confidence that we could be successful as long
as we could align our new business model with
our core mission. 
Coming up with new ways to keep people

engaged with and enjoying the ICC while
staying focused on our mission was a great
coping strategy for me and hopefully for others
within the organization. 
Biography: Steve is Executive Director of the
Irish Cultural Centre of New England,
directing the preservation and promotion of
Irish culture through sports, music,
literature, dance and other activities. He has
decades of business development,
marketing and non-profit experience,
including as a business development
executive at major Boston law firms and
President of the MA Sports Partnership. He
founded Boston to Belfast Youth
Empowerment, using sport to instill
leadership skills and civic engagement and
awareness among Boston and Belfast teens.
He is an active member of BIBA and IN
Boston, and graduated from Holy Cross
College and New England Law School.
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Maureen Morstatt 

Place of birth: Pequannock, New Jersey 
During the Coronavirus Pandemic, how did your profession/job/volunteering work help others? During the pandemic I worked as
a bedside nurse caring for COVID19 patients. We provided not only medical care but also emotional support for those patients whose
families were unable to be with them. 
My colleagues and I spent hours with patients who were facing the end of their lives. We held their hands and consoled their

families over FaceTime, ensuring them that their loved ones were not going to die alone. 
As a front-line worker/volunteer, how did you cope during the pandemic? I’m so thankful for my amazing team of nurses, doctors,
techs, and managers who all worked together and supported each other so incredibly during the pandemic. Also my family and friends
were amazing sending me gifts, meals, love, and support throughout my time working on the COVID unit. 
Biography: My name is Maureen Morstatt, I’m 28 years old and I have been working as a cardiac nurse at Morristown medical center
for 6 years. I’ll be graduating with my master’s degree in May and am eager to start my career as a nurse practitioner. I recently got
engaged to my fiancé John and we are so excited to start planning our winter wedding next year!


